
‘AUTHORITY TO RELEASE CUSTOMER DETAILS’ 
 

Part 13 of the Telecommunications Act 1997prohibits employees and contractors of Telstra from disclosing 
information or documents relating to: 
 

(i) telecommunications services supplied or to be supplied to a customer; 

(ii) the affairs or personal particulars of a customer without the customer’s consent. 
 

I  being  

 Full Name  Position in Company 
    

of  ABN  

 Company Name  Company ABN or ACN number 
    

(a)  warrant that I am duly authorised to sign this application on behalf of the Customer; and 
    

(b)  authorise Telstra to disclose to Busicom Communications Pty Ltd  

  
relating to telecommunications service on telephone number/s  

   Relevant Telephone Number/s 
    

(c)  Authorise Telstra to allow Busicom Communications Pty Ltd to apply for Telstra lines and  

  
services on behalf of   

   Company and Trading Name 
    

Please ADD/ DO NOT ADD to my existing Telstra account number:  

 select applicable  existing account number 
    

Relating to address/es  

  

 Relevant site address/es 
    

The above information is provided to the Busicom Communications Pty Ltd for the purpose of provision 
of new, upgrade, and or services of my Telstra accounts and services. 
 

Services Required:-  
  
  
  
 

This authority is to remain in for 90 DAYS from the date shown below: 

 
 Date:   

Authorised signature    

 


